Reporter's Notes
By Kevin McCoy

NEW YORK—-
First came a
deep rumble.
Then a roar
like a giant
speeding
train. But the
sound came
crashing from
the sky, not
along steel
tracks. In an
instant, a
warm, sunny
September
maorning at
the World
' " Trade Center
in Lower Manhattan became a darkened
moanscape of choking cement dust and
swirling paper, wailing sirens and scream-
ing victims, :

“I'heard the rumbling and [ Jooked up,
and one of the towers was coming down,”
said Sergeant Moises Cruz, a New York
City pelice officer who ran for his life with
‘other susvivors of the most horrible terror-
ist attack in U.S. history. Lower Broadway,
normally a bustling checkerboard of finan-
cial traders, government officials, business-
men and tourists, lay siienced under a
three-inch carpet of gritty gray dust.

“I can't even describe it, it was so awful,”
said Wilbert, a 50-year-old elevator mainte-
nance worker. “All T could do was run.”

News reporters who covered the attacks
knew instinctively this was the most signif-
icant story of a lifetime. -

The twin towers of the World Trade Center in
New York City, before (inset) and afier the
terrorist atiacks of September 11, 2001
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McCoy’s reporter’s instincts were right. Before the
‘day was over, there would be more than 3,000 vic-
tims of the most destructive act of terrorism in mod-
ern history. Terrorism 1s the calculated use of, or
threatened use of, violence against individuals or
property for the purpose of intimidating or causing
fear for political or social ends.

The terrorist attacks on September 11 were aimed
at well-known symbols of the.economic and military
power of the United States. But what they mainly
destroyed was something Americans value much
. more—the lives of thousands of individual citizens.

UNIMAGINABLE HORROR ‘

On the morning of September 11, 2001, many New
Yorkers were heading for work or school when 19
Arab terrorists hijacked four airliners from East
Coast airports. The first plane crashed into the upper
floors of the north tower of the World Trade Center
and exploded into flames. About 20 minutes later
the second plane sliced into the south tower..

'Desks, chairs, paper—and people—blew out of the
windows of the twin towers. People on the streets
below watched in horror as more than a dozen
workers on the upper floors jumped from the blazing
buildings to their deaths. Other workers poured out
of the towers to escape the fire.,

Less than an hour after the twin towers were hit,
the third hijacked plane rammed into the southwest
side of the Pentagon in Arlington, Virginia. It tore a
75-foot gash in the five-sided, five-story building. -

That crash site, too, immediately becarne engulfed in
flames. Meanwhile, passengers on the fourth
hijacked plane had used their cell phones and had

“heard about the other plane crashes. Some of the

passengers rushed the hijackers and prevented them
from striking their intended target, thought to be
either the White House or the Capirol.

Because of these heroic efforts, the plane crashed
not into a crowded building but into an empty field -
in Pennsylvania. No one will ever know how many
lives the passengers saved as they gave up their own.

Recovery efforts continue on the collapsed section of the
Pentagon's southwest side two days after the attack.

The Destruction The planes were loaded with fuel.
They became destructive missiles when they crashed
into the World Trade Center and the Pentagon. As

one investigator noted, the hijackers “couldn’t carry
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‘anything—other than an atom bomb—that could be
as bad as what they were flying.”

The explosions and fires so weakened the dam-
aged skyscrapers that they crumbied to the ground
less than two hours after impact. The fire and rain-
ing debris caused nearby buildings to collapse as
well. Nine buildings in New York City’s financial dis-
trict completely or partially collapsed. Six others suf-
fered major damage. The disaster area covered 16
acres. The damage at the Pentagon, though exten-
sive, was confined to one wing of the building.

But it was the toll in human lives that most
grieved Americans and others around the world.
About 3,000 people died in the attacks. All passen-
gers on the four planes were killed, as well as work-
ers and visitors in the World Trade Center and the
Pentagon. The dead included more than 300 New
York City firefighters and 40 police officers who
rushed to the scene and were buried in the rubble
when the skyscrapers collapsed.

Grieving Families and Companies “Please tell the
children I love them,” said a father of three from the
World Trade Center before the phone line went dead.
From the burning towers and the hijacked planes,

Bystanders view the twin towers of the World Trade
Genter shortiy after impact {abeve]. The destruction in
New York City's financial district s tHiustrated in the
- infograghic of "ground zero” to the right,

Us4 The War on Terrorism

men and women used their last moments to call and
to speak with their families for the last time.

In the first hours and days after the September 11
attacks, family members and friends of people in the
World Trade Center frantically tried to find their
loved ones. They checked hospitals and posted pic-
tures of the missing on lampposts and walls. The
thousands of people who escaped before the towers

- collapsed were reunited with their families. But only |

a few survivors were pulled from the wreckage of the
buildings. For thousands of people, loved ones never
returned home. Also, several businesses with offices
in the towers lost large numbers of employees,

The horror of September 11 has haunted more
than just the survivors and witnesses of the artacks,
although they were the hardest hit, Millions of
Americans watched the events on television shortly
after they occurred. They, too, would have difficulty
forgetting those horrifying images.

RESCUE EFFORTS o _
Amidst the brutal destruction at the World Trade

Center, the courage, selflessness, and noble actions of

New York City’s firefighters, police officers, and res-
cue workers stood as a testament. Many of the first
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How the debris is removed

Truck staging area

) ConEd and the Transit Authority.
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Reporting by Debbie Howlett and Martha Moore, USA TODAY g8

. Fifty-four city sanitation trucks, parked at 55th and West
Side Highway, are disparched along secure routes to the site
to pick up any debris considered stili sensitive by the FBL
" Separate, privately owned trucks are picking up debris from
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Makeshift heaviest debris, such
morgue as steel bearis, make the
where trip by Aatbed truciks via the
/ -medical Battery Tunnei and across the Verrazano
EXAMTELS Narrows Bridge.
inventory and
" catalog human
remains for At the landfill site
identification ' Dirt

Trucks are loaded at
the site and driven
to marine transfer
stations, where debris
is ioaded onto barges.

The barges carry
600 tons of debris
on each trip.

Trucks carrying the

Two piles are created, one that is filtered —. T,
considered debris... out

: @ ...and the other, which may yield more
evidence, The workess have created a
grid systemn on the ground; these
truckloads are duamped intoa s
checkerboard that is then sifted
through in large, table-like trays with
mesh-screen bottoms. FBI investigators are searching for clues,
such as those that led to the cracking of the Oklahoma Gity
bombing case when they found the Ryder truck axle with the
vehicle identification number on jt,
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firefighters at the scene disappeared into the burning
buildings to help those inside and never came out
again. Entire squads were lost. New York City Fire
Department chaplain, Father Mychal Judge, was
killed by falling debris just after giving the last rites
of the Catholic Church to a firefighter at the scene.

Firefighters worked around the clock trying to
find survivors in the wreckage. They had to contend
with shifting rubble and smoky, ash-filled air. |
Medical workers from the area rushed to staff the
city’s trauma centers. But after the first wave of
injured, there were few survivors to treat. One emer-
gency medical technician said, “We were set up for
any emergency. It was a great site, full 'of surgeons.
But we were treating firemen and police who needed
their eyes washed.” _

A flood of volunteers assisted rescue workers.
Ironworkers helped cut through steel beams, while .
high school students helped provide water and food
for the rescue workers. From around the country,
people sent donations of blood, foed, and money to
New York City. The city kept functioning in the
hours and days that followed the attack under the
direction of its mayor, Rudy Giuliani,

The Cleanup After the first few days, the work at
“ground zero,” the World Trade Center disaster site,
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shifted to recovering bodies and removing the mas-
sive amount of debris. The twin towers alone con-
tained more than 200,000 tons of steel, 425,000
cubic yards of concrete, and 14 acres of glass—an
estimated 2 billion pounds.

SEARCH FOR TERRORISTS BEGINS

In the weeks that followed, the U.S. government
organized a massive cffort to identify thosc responsi-
ble for the attacks. Officials concluded that Osama

"bin Laden, a Saudi Arabian millionaire, directed the

terrorists. He had been exiled from his native coun-
try because of suspected terrorist activities. Bin
Laden was hiding in Afghanistan, protected there by
the strict Islamic government known as the Taliban,
The effort to bring him to justice would lead the
United States to begin military action against
Afghanistan in October, as the next section explains.




Reporters Netes
By Tim Friend

AFGHANISTAN— 1 enfered Afghanistan
from the north on an aging ferry boat at
dusk on October 22, AT could see in the
encroaching darkness were silhouettes of
Northern Alliance fighters with
Kalishnikov weapons stung leosely on
their shoulders, My passport was stamped
in a small mud hut under a dim laitern,
then I was off to the village of Hoja
‘Baddahuin, where the Northern Alliance
had set up headquarters after the Taliban
had taken over most of the country.

The United States had entered-the war
in Afghanistan after the terrorist attacks
on September 11, 2001. Covering the war
in Afghanistan has been the single most
challenging experience of my careet as a

United States 2001
Arab terrorists crash
hijacked airliners
inta the World Trade
Center in New York
City and the Pentagon f
in Aington, VA,
Septamber 17.

reporter at USA TODAY.

The most dangerous part of the experi-
ence was traveling through the front lines
as I made my way to Kabul. My jeep had
to cross minefields and the most narrow
mountain roads imaginable. At Talogan,
the first city to be restored to the Northern
‘Aliiance, I wrote my stories while gunfire
erupted outside my walled compound. I

.paid two men to stay inside with their
machine guns and to answer the door
should someone come knocking. Taliban
fighters were still hiding out in houses just

down the street. Through it all, I learned
to stay calm by doing the best I could to
ensure both my safety and the safety of
my tearn, and to leave the rest to a healthy
dose of faith.

Peru 1999
Peruvian soldiers hunt for Shining Path terrorists
near Lsma July 13.

Hunting for the Terrorists

Terrorism is not new. Reporters like Tim Friend have
been covering terrorist attacks across the globe for
the last three decades. Throughout history, individu-
als, small groups, and governments have used terror
tactics to try to achieve political or social goals—
whetheér it be to bring down a government, eliminate
OppOnents, Or promote a Cause.

In recent times, however, terrorism has become an
international problem. Since the late 1960s, more
than 14,000 terrorist attacks have occurred world-
wide. International terrorist groups have carried out
increasingly destructive, high-profile atracks to
attract global attention. Many countries also face
domestic terrorists who oppose their governments’
policies or have special interests to promote.

UsSé The War on Terrorism

The reasons for modern terrorism are many. The
traditional motives, such as gaining independence,
expelling foreigners, or changing society, still drive
various terrorist groups around the world. These
terrorists use violence to force concessions from their
enemies, usually the governments in power. But other
kinds of terrorists, driven by radical religious
motives, began to emerge in the late 20" century,

The goal of these terrorists is the destruction of
what they consider the forces of evil. This evil might
be located in their own countries or in other parts of
the world. These terrorists often threaten to use
weapons of mass destruction, such as chemical, bio-
logical, or nuclear weapons, to kill their enemies,
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Northern Iraland 1979

Japain 1995
The Tokyo subway system is attacked with deadly
nerve gas by the Aum Shinrikyo cult, March 20.

Irish Republican Army
assassinatas Lord

| Mountbatten, a member
of the British reyal family,
by blowing up his boat off
the Irish coast, August 30.

Israel 2001

kill and wou

¥ Suicide bombings by [
Hamas terrorists in
Jerusalem and Haifa

civifians, December.
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nd many India 2001

Kashmiri tevrorists
attack the Indian
Parliament Building
| in New Delhi, with

| gquns and grenades,
December 13.

Kenya 1993
.5, Embassy
personnel in
Nairabi, Kenya,

§ evacuste area
after Arab
terrorists detonate
truck bombs at
embassy buildings
there, and in
Tanzania,

August 7.

TERRORISM AROUND THE WORLD
The problem of international terrorism first came to
world attention in a shocking way during the 1972
Summer Olympic Games in Munich, Germany {then
West Germany). Eight members of a Palestinian ter-
rorist group called Black Seprember killed two Israeli
athletes and took nine others hostage. Five of the
terrorists, all the hostages, and a police officer were
later killed in a bloody gun battle. The attack
- became known as the Munich Massacre, Since then,
few regions of the world have been spared from
terrorist attacks,

The Middle East Like Black September, many
terrorist organizations have their roots in the Israeli-
Palestinian conflict over land in the Middle East.

(“Middle East” is the polirical term for the geo-
graphic region of Southwest Asia.) Arab terrorist
groups such as the Palestine Islamic Jihad, Hamas,
and Hizballah have sought to prevent a peace settle-
ment between Israel and the Palestinians, They want
a homeland for the Palestinians on their own terms,
with the most extreme among them denying Israel’s
right to exist. In a continual cycle of violence, the
Israelis retaliate after each terrorist attack, and the
terrorists attack again.

Among Muslims in the Middle East, the Israeli-
Palestinian violence has bred widespread Arab anger
at Israel—and at the United States for supporting
Israel. For example, the Lebanese-based group
Hizballah seeks to eliminate all non-Islamic influ-
ences in Muslim countries. It is thought to have been
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responsible for bombing the U.S. embassy and
marine barracks in Beirut in 1983 and the U.S.
embassy annex in Beirut in 1984.

In December 2001, terrorist attacks on Israeli
civilians in Jerusalem and Haifa killed 27 people and
wounded more than 200. Hamas claimed responsi-
bility, and the Israelis responded with military strikes
against Palestinian targets.

Israel then declared a “war on terrorism,” par-
terned after the U.S. response to the September 11
attaclks. Moderates in the region believe that the only
long-term solution is a compromise between Israel
and the Palestinians over the issue of land.

Europe Many countries in Europe—including Great

Britain, Germany, and Italy—have been targets of
domestic terrorists who oppose government policies.
For example, for decades the Irish Republican Army
engaged in terrorist attacks against Britain because
it opposed British control of Northern Ireland. By
2001, however, the British and the IRA were peace-
fully negotiating for greater autonomy for Northern
Ireland.

Both Germany and Italy have suffered terrorist
attacks by extreme left-wing and right-wing domestic
groups. In general, teft-wing groups oppose capital-
ism, and right-wing groups support capitalism and
oppose government regulation.

These groups sometimes join forces with other
terrorist orgamzations when it suits their purposes.
In 1975, for example, West Germany’s Red Army
Faction and Italy’s Red Brigades cooperated with the

Palestine Liberation Organization to kidnap officials-
at a meeting of the Organization of Petroleum
Exporting Countries (OPEC) in Vienna, Austria.

South Asia and East Asia South Asia has become
another hotbed of terrorism in recent years.
Afghanistan became a haven for international
terrorists after the extremist Muslim Taliban came
to power in 1996. In that year, Osama bin Laden
moved to Afghanistan and began using mountain
hideouts in that country as a base of operations for
his global network of Muslim terrorists known as
al-Qaeda.

Muslim extremists from all over the world came
to al-Qaeda training camps. Bin Laden and these

- other extremists were opposed to American influence

in Muslim lands. Bin Laden called for terrorist
attacks against Americans and U.S. allies.

Terrorist groups have arisen in East Asia, as well.
Japanese terrorist groups include the Aum Shinrikyo
(Supreme Truth Sect) and the ]apanese Red Army
The Aum Shinrikyo {called Aleph since 2000 is a
religious cult that wants to control Japan. In 1995, it
released sarin, a deadly nerve gas, in subway stations
in Tokyo. Twelve people were killed and more than
5,700 injured- This attack brought global attention
to the threat of biological and chemical agents as ter-
rorist weapons.

Africa Civil unrest and regional wars were the root

‘causes of most terrorist activity in Africa at the end

of the 20™ century. But al-Qaeda cells operated in

International Casualties of Terrorism, 1295-2000
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In 1995 domestic terrorists used a truck bomb-to destroy
the Murrah Federal Building in Oklahoma City, Oklahoma.

many African countries, and several major attacks
against U.S. personnel and facilities in Africa were
linked to al-Qaeda. ‘

For example, a 1993 attack on U.S. soldiers in
Somalia killed 18. In 1998, bombings at the U.S.
embassies in Kenya and Tanzania left 301 dead and -
more than 5,000 people injured. The United States
responded to these attacks with missile strikes on sus-
pected terrorist facilities in Afghanistan, and in Sudan
where bin Laden was based from 1991 to 1996.

Latin America In 2000, more terrorist attacks
occurred in Latin America than in any other region
of the world. Terrorist activity was particularly heavy
in Colombia, a country where powerful narcotics
organizations have frequently turned to violence. The
Revolutionary Armed Forces of Colombia (FARC) is
2 left-wing guerrilla group responsible for numerous
bombings, hijackings, and kidnappings of Colum-
bians and foreign citizens. It has attacked Colombian
political, military, and economic targets, as well as
those with American ties. FARC is linked to nar-
cortics traffickers.

The region where the borders of Argentina, Brazil,
and Paraguay meet has become a center of Islamic
extremism and terrorist financing. The Israeli
embassy in Buenos Aires, Argentina, was bombed in
1992, and another Israeli target was hit in 1994.

The United States Before September 11, the most
destructive act of terrorism on American soil had
been the 1995 truck bombing of the Murrah Federal
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Building in Oklahoma City, Oklahoma. That attack
killed 168 people, but it was an act of domestic ter-
rorism. It was carried out by an antigovernment

-extremist named Timothy McVeigh. Such domestic

terrorists are motivated by the belief that the govern-
ment has too much power to regulate people’s lives.

The longest-lasting terrorist campaign by an indi-
vidual in U.S. history was conducted by Theodore
Kaczynski, who was known as the Unabomber, From
1978 to 1995, Kaczynski mailed bombs to business
executives and scientists because he opposed the
effects of modern technology on society. He killed 3
people and injured 23 others.

The attack on the World Trade Center on
September 11 was not the first to have occurred
there. A previous attack took place in 1993, when a
van filled with explosives was detonated in the cen-
ter’s parking garage. Six people died and more than
1,000 were injured. The person responsible, Ramzi
Yousef, was captured and imprisoned, but Osama
bin Laden was suspected of being part of the plot.
Another bin Laden-linked attack was the bombing of
the destroyer USS Cole in Yemen in October 2000,

FINDING THOSE RESPONSIBLE
Immediately after the September 11 attacks, the Bush
administration launched the largest criminal investi-
gation in U.S. history. The FBI searched across the
country—and the world—for clues to the identities
of the suicide hijackers and those who aided them.
In an address to Congress and the nation,
President George W. Bush pledged, “Whether we
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bring our enemies to justice or bring justice to our
enemies, justice will be done.” He called the terrorist
attacks “acts of war” and declared that the United
Stares would wage a war to end global terrorism.
He vowed that as a part of that war, “We will pur-
sue nations that provide aid or safe haven to terror-
ism. Every nation in every region now has a decision
to make. Either you are with us, or you are with
the terrorists.”
- Seven nations were on a U.S. government list of

~ state sponsors of terrorism in 2001—Iran, Iraq,
Syria, Libya, Cuba, North Korea, and Sudan. In
addition, Afghanistan, Pakistan, Lebanon, and
Yernen were considered major centers of terrorist
activity. After the September 11 attacks, however,
some of these countries, including Pakistan and
Sudan, began to cooperate with the United States in
hunting down those responsible.

The investigation nto the September 11 attacks
soon showed that top leaders in the al-Qaeda net-
work were responsible for planning the attacks. The
U.S. government then undertook a worldwide hunt
for terrorists linked to al-Qaeda. ‘

The United States built an intérnational coalition,
or alliance, to fight the war on terrorism. Canada,
China, Great Britain, Pakistan, Russia, and many
other nations joined the coalition. They agreed to
share inteliigence information, to arrest terrorists
operating within their borders, and to seize the finan-.
cial assets of terrorist groups. The coalition also gave
support to U.S. military action in Afghanistan.

Great Britain took an especially active role in the
coalition. One Londoner left a card at the U.S.
embassy that reflected the surge of support that the
United States received immediately after the devastat-
ing attacks: “Dear America, You supported us in two

Lt~ first appeared in print 1L0/16/20041 jf/

The corporate
structure of Terror Inc.

Osama bin Laden's terrorist

" organization, al-Qaeda, is organized
like a business. Here is a flow chart
of its structure, as of the terrorist

Emir
Osama bin Laden

attacks on September 11, 2001:

. Akey member of the military committee
is Muharsmad Atef, also known as Abu
Hafs e} Masry. The second-ranking person
in al-Qaeda, he was indicted in theB.S.
embassy bombin%s in Kenya and Tanzania
in 1998, Atef was Lilled during the

Shura council

A policymaking council |3
of about 30 top aicles,
business associates and
religious scholars.

bombing of Afehanistan,

A key member of the
shura council is Ayman
al-Zawahrj, bin Laden’s
top aide, The
Egyptian-born surgeon,
sentenced to death for
terrorism in his native
country, reportedly
slipped into the United
States in 1995 as Abdel
Moez for a fundraising
tour, He supplied

$250,000 in 1991 for the

Responsible Runs al-Qaeda business Ran nove-defunct
for training, operations, Key a-Qaeda
Weapons rmembers include Abu newspapes,
acquisition and Fadhl al Makkee and Newscast, and did

public relations,

planming attacks. Abu Hammam af Saud;.

purchase of a farm for

al-Qaeda in Sudan,
Military M'oney,‘business Media - Islamic study/
committee | Atefl committee committee fatwah committee

Issues futwahs, or
religious edicts, such
as an edict in 1998
telling Muslims to kill
AMmericans.

AN

Travel office Payroltoffice Management office

Provides plane Pays al-Qaeda Oversees money-
tickets and fake members. making businesses
passports. ol ).

hanks, farms

Source: Reported by Dennis Cauchon. USA TODAY®
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Abu Fadi! and Abu Hammam
managed the business
operations and deployed
assets and al-Qaeda
mermnbers, Abu Fadhl was
identified in court papers as
“the man who bought bin
Laden a salt farm in Sudan.”
Abu Harnmam did advance
work an the move to Sudan.

By Dave Merrill, USA TODAY®

world wars. We stand
with you now.”

The War in Afghanistan

The U.S. government first

focused its military
response on Afghanistan,
because that country was
the home base of Osama
bin Laden’s al-Qaeda net-
work. The strict Islamic
regime that controlled
most of Afghanistan—the
Taliban—had harbored
bin Laden and al-Qaeda

" since 1996. In return, bin

Laden helped keep the
Taliban in power by pro-
viding fighters in their
civil war against the
Northern Alliance, a
coalition of anti-Taliban
Afghan groups.

The United States
demanded that the
Taliban turn over bin
Laden. After they refused,
the United States began
military action. The U.S.
goals were to find bin
Laden, to destroy al-
Qaeda, and to end
Taliban rule.



Secretary of Defense Donaid Rumsfeld
addresses U.8. troops in Afghanistan.

In October 2001, the United
States began bombing Taliban
air defenses, airfields, and com-
mand centers, as well as al-Qaeda
training camps. On the ground, the
United States relied on anti-Taliban
groups—first, the Northerhi Alliance
and later, the Eastern Alliance—to do
most of the fighting against the
Taliban. These Afghan groups were
assisted by U.S. air strikes against
Taliban military positions and by a
small number of U.S. special-forces
troops and marines.

In December, the Taliban were
driven from power, but the fight to
destroy -al-Qaeda continued.
Meanwhile, the United Nations
worked with the Northern Alliance and other
Afghan groups to establish an interim government to
replace the Taliban.

A number of nations in the antiterrorism coalition
actively assisted the United States in Afghanistan,
inciuding Pakistan. The Pakistanis shared intclligence
information and allowed the United States to stage
military operations from their country.

Pakistan, a Muslim country, took a political risk
by giving support to the United States. The Pakistani
government’s actions were opposed by groups within
Pakistan who believed the antiterrorism campaign to
be anti-Islamic,

The United States tried to make it clear to Muslim
nations that the antiterrorism campaign was not

% Estimaied area of Northern Aliiance contral
o Suspected training camps/militia basas
% Taliban army bases

A Military and/or civilian airfislds

s Pravince houndaries
A

anti-Istamic and that Americans respected the reli-
gion of Islam. For the United States, maintaining the
support of moderate Muslim leaders was important
to the long-term success of the war against terror-
ism—a war that in its next phase would target other
nations that supported international terrorism.




WASHINGTON, D.C.—A month after the
September 11 terrorist hijackings, the pilot
of US Airways Hight 62 stepped from the
cockpit just before takeoff, an ax in his
hand. “These are extraordinary times,” he
told passengers over the jet’s public address
system. The cabin quieted. Then he rattled
off three scenarios in the event of a terror-
ist attack aboard the San Francisco-
Charlotte flight.

-“One, someone stands up and says
‘bomb,” " the pllot said. “If they tell you
that, it's a lie.” Second, sormeone pretends
to be an air marshal. “We don't have an
armed marshal on this flight,” he said, still
holding the ax. Thiid, someone might
threaten to release some sort of biclogical
agent. Don't be afraid, he told passengers.
Pilots would land the plane before any
lasting harm could be done.

In any case, the pilot advised, passengers
should not back down. “Throw vour shoes
at them. A couple of you get up and tackie
him. Beat him. | don't care.” As for the ax
he was holding, standard on jets in case of
emergency? It's kept in the cockpit, he
said. “It's very shazp. | can shave with it.
For anvone fo try to break into this cockpit
would be a very bad idea.” Then the pilot
paused. “Having said all this, I'd like you
all to sit back, Iela‘\ and en]ov the trip.”
Some passengers chiuckled. Almost every-
one clapped.

The stunning announcemnent illustrates
just how much flying changed in the wake
of the September 11 terrorist attacks—and
how gquickly Americans have grown o
accept the new realifv,
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Alrport security tightens up

As the nation’s 400 airports get back to business,

passengers around the country are finding tighter

security. Since the

Sept. 11 hijacking

of four U.S. airliners,
_ the procedures

Security

Passengers, and their families and friends, could all go
to the gate. Keys, celt phones and change could be
dropped into plastic dishes or cups to one side of the

Carry-on

Bags are placed on a conveyor belt
and contents displayed on a screen.
Security employees are trained to
spot suspicious objects,

‘anp

from ticket counter m.etal detectors, Hané~_held sensors were used if metal

, still detected, or sometimes a manual pat-down,
to gate are stiffer,
Airlines are Check in ncreased
recommending Photo [D required. Ticket agent asks ' use of bornb-
thatpassengers e g e O e o
arrive between two Y i | police officers
and four hours early - cyrpside < were highly
for flights. Security luggagtet cl&eck-in ;iSible lat

ermitte ewark

measures and £ International,

walit times varied
widely, according
to USA TODAY®
reporters.

Sources; FAA; reportlng by Jack Gruber, Debbie Howlett,
Martin Kasindorf, USA TODAY®, and Reed Stacey

By Frank Pompa, USA TODAY®

After the September 11 attacks, many Americans
reported feeling that everything had changed—that
life would never be the same. Before, Americans had
viewed war as something that happened in other
countries. Now they felt vulnerable, and the threat of
terrorism began to affect many aspects of American
life—as the experience of those on Flight 62 showed.

THE AIRLINES AND THE ECONOMY

In the wake of the terrorist attacks, the Federal
Aviation Administration (FAA) shut down all air-
ports in the United States for the first time in the
nation’s history. They did so to prevent any other
hijackings. When the airports reopened and flights
resumed a few days later, the airlines had few passen-
gers. Some people did not feel safe flying, and others

“Cheddie

Security
Only passenigers beyond
this point. Cell phones,
keys, pagers and other

Before security loose objects have to be
checlepoint

Passengers put on the conveyor belts,
asked to show where they are screened,
tickets and according to passengers
photo1Dsagain. | at San Francisco and

Chicago airports Monday,
Knives and cutting tools
prohibited. Overhead
metal detectors are being
used in addition to hand-
held units. In Baltimore,
some bags were checlked
for bormnb dust.

Baggage checked randomly. Photo D
required, in some cases, passengers had

to exchange e-tickets for paper tickets.
Passengers still asked if they have had their

bags in their possession since packing.

did not want to face the delays caused by tighter air-
port security. _

The number of passengers dropped 43 percent in
the days after flights resumed. The airline industry
lost an estimated $5 billion in September and cut
more than 100,000 jobs to reduce their costs.
Congress quickly passed a $15-billion-aid package to
help the industry get through the crisis. After
September, airline business partially recovered. But
even months later, the passenger airfleet was seill fly-
ing well below capacity.

Industries related to the airlines also suffered.
Travel agents, hotels, resorts, and theme parks all
lost business. Also hard hit was the insurance indus-
try, which would have to pay billioas in death and
property loss claims due to the attacks.
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The New York Stock Exchange and other stock
markets closed after the attacks and did not reopen
unti] the following Monday. The last time the New
York exchange had shut down for more than three
days was in 1914, at the start of World War I. After
the stock markets reopened, the Dow Jones Indust-
rial Average suffered its biggest weekly drop since the
Great Depression—14.3 percent.

Over the next few weeks, the markets began to
rebound, but the economy continued to deciine.
Consumers spent less, and unemployment rose.
Experts believed that the attacks had only worsened
an economic slowdown that had begun early in
2001. They agreed that the nation was in a recession.

THE ANTHRAX THREAT
Not long after September 11th, terrorism struck
America again, but in a different form. Letters con-
taining spores of a bacterium that causes the disease
anthrax were-sent to persons in the news media and -
to members of Congress in Washington, D.C.
Anthrax bacteria can cause illness when they come
in contact with skin or when inhaled. The skin form
of anthrax is usually not fatal, But if anthrax bacteria
are inhaled, the poisons they produce can damage
body tissues. If not treated quickly, inhalation
anthrax can cause death.

The threat of biological warfare became real when letters
containing the anthrax bacterium {right) were sent to some
-members of the 118, Congress in Washington D.C. {(below) and
_ persans in the news media after the Septembher 11 attacks.
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Five people who came in contact with spores from
the tainted letters died of inhalation anthrax. Two
were postal workers. Many others contracted the skin
form of the disease. Thousands who were exposed to
anthrax were treated with antibiotics.

~ The anthrax scare frightened many Americans.
The U.S. Postal Service warned Americans to be sus-

+ picious of mail without return addresses or in strange

packages and to wash their hands after handling
mail. Many businesses began taking precautions.

Investigators did not immediately find a link
between the anthrax letters and the September 11
attacks. Some experts believed that the anthrax let-
ters might be the work of a lone terrorist rather than
an organized group. The anthrax scare not only
made Americans fearful of the mail but also of the
threat of other biological or chemical weapons, such
as the smallpox virus or the nerve gas sarin.

ANTITERRORISM MEASURES

The federal government warned Americans that
additional terrorist attacks were likely. It then took
actions to prevent such attacks. The Office of Home-
land Security was created to coordinate national
efforts against terrorism. Antiterrorism measures
included a search for terrorists in the United States,
the passage of an antiterrorism law, and the adoption
of new aviation security regulations.

Searching for Terrorists The al-Qaeda network was
able to carry out its terrorist attacks partly through
the use of “sleepers.” These are agents who move to

~a country, blend into a community, and then, when

directed, secretly prepare for and carry out terrorist
acts. A search to find any al-Qaeda terrorists who
remained in the United States was started. Officials
began detaining and questioning Arabs whose
behavior was considered suspicious or who had
violated immigration regulations.

Because the hijackers had been Arabs,
the government held that the actions were
justified. But some critics charged that
detaining these men was unfair to the
innocent and violated their citvil rights. In
one incident, Mohammed ¥rshaid, a
Jordanian-born civil engineer who had

lived in the United States for more than
20 years, was jailed for three weeks
without being charged. His three chil-
dren were American citizens. Although
the incident humiliated him, he said that
it “doesn’t change mv love of America,”



President George W.‘Bus{l discusses the war a
and Secretary of State Colin Powell {right).

More than three million Arab Americans live in
the United States, and many were viewed with dis-
trust by other Americans after the September 11
attacks. In one incident, three Arab Americans were
taken off a plane when other passengers refused ro
fly with them. After questioning the men, officials
allowed them to take a later flight.

Such incidents sparked debate abour the need to re-
spect civil rights while conducting searches for terror-
ists. The government argued that it was not unusual to
curtail civil liberties during wartime in order to protect
national security. This argument was also used to jus-

. . o
tify a proposal to try some terrorist suspects in mili-

tary tribunals rather than in criminal courts.

Antiterrorism Law On October 26, 2001, President
Bush signed into law an antterrorism bill, The law
allowed the government to
¢ detain foreigners suspected of terrorism for seven
days without charging them with a crime
» tap all phones used by suspects and monitor their
e-mail and Internet use
make search warrants valid across states
order U.S. banks to investigate sources of large -
foreign accounts
* prosecute terrorist crimes without any time
restrictions or limitations '
Again, critics warned that these measures would
let the government infringe on people’s civil rights.

L]

gainst terrorism with advisers, including Vice President Dick Cheney (left)

Aviation Security The federal government also
increased its involvement in aviation securicy. The
Federal Aviation Administration ordered airfines to
install bars on cockpit doors to prevent passengers
from gaining control of planes, as the hijackers had
done. Sky marshals were assigned to fly on planes;
National Guard troops began patrolling airports.’
In November 2001, a new aviation-security law
made airport security the responsibility of the federal
government. Previously, individual airports had been
responsible. The law provided for a federal security
force that would inspect passengers and carryon bags.
It also required the screening of checked baggage.
Airline and government officials debated these and
other measures for making air travel more secure.
Major concerns were long delays at airports and
respect for passengers’ privacy. It also became clear
that public debate over security measures would
continue as long as the United States fights
terrorism and tries to balance national security
with civil rights.




